
Key Benefits

Stay ahead of cyber attacks by improving 
your cyber security and resilience capabilities

 

Today businesses are exposed to increasingly 
more sophisticated and frequent attacks that 
can compromise the success of an organization’s 
business and reputation, as well as privacy  
and trust. 
Customers demand solutions that can proactively 
defend and help their IT team to detect threats 
and classify and report on suspicious activities that 
threaten their business.

Our Vulnerability Risk Management (VRM) services 
provide a global and complete view of an 
organization's weaknesses, helping them to identify 
security threats and potential attack methods against 
its systems, testing its security defenses and 
response capabilities and allowing them to be 
corrected quickly.

Vulnerability Risk Management

Control over your critical assets - our 
persistent monitoring approach provides 
continuous visibility and analysis resulting in 
a higher rate of vulnerability identification 
and remediation.

Reduced costs - eliminates the need to 
invest in additional hardware or software 
and associated maintenance costs.

Complete and continuously updated 
coverage - Our scanning best-in-class 
technologies provide visibility over assets 
beyond a company's control and mitigate IT 
shadow risks.

Optimal management driven by risk - This 
helps justify the allocation of resources and 
ensures they are being used effectively to 
mitigate and prevent threats.
 
Preparation for your security defenses - 
drives an environment of corporate 
responsibility and determines whether your 
team is qualified to face real threats by 
testing its ability to constantly adapt to a 
continuously evolving environment.

24/7 support - a highly qualified and 
certified technical team with extensive 
experience verify each detected weakness 
to determine its severity and define the 
remediation plan, allowing organizations to 
focus resources on a quick resolution.

Customer portal - a single unified interface 
used to manage the life cycle of vulnerabili-
ties, providing centralized management of 
reports, alerts and notifications on 
customers’ vulnerabilities.
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Service Features

Vulnerability Risk Management services are 
delivered in collaboration with ElevenPaths, 
Telefónica Tech's Cyber Security Team. 

Our in-house proprietary technology 
and globally recognized ethical hacking 
experts deliver accurate and informative 
insight about any detected vulnerabilities 
affecting customers’ infrastructure and/
or systems. 

www. .telefonica.com @ elefonica

 Clear vision of vulnerabilities and the 
potential risks to which information systems 
are vulnerable.

A series of corrective and preventive 
measures, as well as additional 
recommendations for proactive security.
 
Reduces time for detection and 
remediation of high-risk vulnerabilities 
through early detection and support to 
prioritize the vulnerability.

Improves a company’s credibility and 
reputation as a result of continuous 
monitoring of systems and infrastructure.

Ensures compliance requirements, internal 
policies and industry standards, avoiding 
issues of improper access to protected or 
regulated data.

Third-party risk. Be aware of the security 
status of the companies that work with you, 
avoiding attacks through assets that are 
beyond your control.

SaaS Solution (Security as a Service) 
enables scalable, secure and fast 
implementation.

Qualified and certified technical team, with 
more than10 years’ experience in security.

Vulnerability Scanning Beyond traditional scanning 
to risk-driven remediation.

Broad offering of manual security 
tests conducted by a skilled team to 
uncover critical vulnerabilities.

Measuring against the adversary 
without real consequences.

Gain visibility of 
security risks across 
your entire ecosystem.

Pentesting & Security Assessment

Red Team Assessment

Benchmarking & Third-party Risk Monitoring

Vulnerability Risk 
Management
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Customer Portal
An e�ective tool to manage the life cycle of vulnerabilities

Real-time 
dashboards 
with specific 

metrics

List of findings 
with detailed 

recommendations
Asset 

classification 
and vulnerability 

prioritization

Remediation 
tracking

Ticketing 
tool

Document 
repository


